‘REFOCUS’ Module #2 Action list

Here are 7 crucial questions you should ask yourself before naming

your business.

1. Is your new name already taken?

2. Can the name be registered?

3. Is the name used in any other sector?
Especially a product or business you would not want to be associated
with or has a bad reputation. For example in 6 months time finding a
sex toy on Google with the same name as your brand. Best do the
research now rather than suffer the embarrassment later not to
mention to cost and time if you had to change your brand name. Ouch!

4. l1s your new brand name easy to spell?

5. Is the domain available?
What if the .com is already taken: will it limit or help if the domain is
country specific such as .co.uk or even product specific such as .car or
.salon? Finding an available domain name is fast becoming extremely
challenging and near impossible is some cases. Because of this it plays
a critical part in any decision you make regarding the new name of your
business and brand. However, finding that the domain you really want
to use has already been registered does not necessarily mean it is
being used. There is still a chance you can purchase it from the owner.
There are two ways to do this. The first is to go via one of the many
domain resellers such as GoDaddy who can approach the owner on
your behalf (for a fee) or you can contact the owner directly.

6. Is the name available across your chosen social media platforms?

Twitter, Facebook, Pinterest, Instagram, Snapchat etc
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7. Does it travel well?
For example if you plan on using it in foreign markets what does it
mean in your target countries? Brand names encounter the biggest
problems when they cross-borders. Federal Express shortened their
name when research showed that ‘federal’ has negative connotations in

some key countries

Answering these critical questions at the start could prevent very expensive

and time consuming changes further down the road.

TIP: Don't use a hyphen in your domain name for example ‘big-arrow.com’.

Keep it simple it should be ‘bigarrow.com’ or ‘bigarrow.co.uk etc

Copyright © 2016 LUKE | www.arthurluke.co.uk 2



